
This module allows educational publishers to 
integrate institution and academic informa-
tion as well as track sales representative 
activities and provide a variety of reports for 
�eld sales staff, the marketing department, 
editorial teams and management.

In business for over 100 years, Elsevier 
Australia (part of the Reed Elsevier Group) 
has established an international reputation 
for quality. The company has published some 
of the best-known and highly recognized 
health science books under imprints such as 
Mosby, Saunders, Churchill Livingston and 
Butterworth Heinemann.

Elsevier Australia�s client list includes hundreds 
of educational institutions across Universities, 
TAFEs and Colleges. Within these institutions, 
thousands of lecturers across Australia and 
New Zealand look to Elsevier to ful�ll their 
academic textbook requirements. 

Accessing one central database
�For several months now, we have been 
working to enhance the accuracy and curren-
cy of our Academic Adoptions Module, and 
I have already seen many bene�ts from this 
effort,� noted Nicole Mottlee, National Sales 
Manager for Elsevier Australia. �The single 
most important bene�t is that we can now 
have con�dence in one central database to 
access all of our institutions and key contact 
information, enrolment numbers, adoption 
information, and current comping data. 

This, in turn, allows us to more accurately 
forecast sales and provides our sales team 
with a useful, effective tool to enhance the 
way we service our educational institutions.�

�Prior to this initiative, our Territory Managers 
often utilized their own database of contacts 
and sales information to supplement IBS 
BOOKMASTER�s Academic Adoptions system. 
We also maintained a separate database to 
record textbook adoptions. Centralizing all 
sales information (such as university campus, 
lecturers, department subject, textbook 
adoptions, number of students enrolled and 
semester) has enabled us to better evaluate 
our information and maintain complete,  
up to date records,� said Nicole.

Elsevier�s Territory Managers have home-based 
of�ces and are able to access IBS BOOKMASTER�s 
Academic Adoptions remotely. �At the end 
of the day, when a territory manager �nishes 
campus calling, they simply enter all informa-
tion gathered directly into the Academic 
Adoptions module. With the whole team 
utilizing the one Academic database system, 
there is less room for error. In addition to 
saving time, we can also more accurately 
analyze sales, adoption or potential adoptions 
and enrolment numbers,� said Nicole. 

�With current information and a centrally 
held sales history, we can more easily access 
market intelligence regarding institutions  
and key contacts, allowing for a smooth 

As the world’s leading health science publisher and provider of world-class information  

to educational institutions, Elsevier Australia has recently launched an initiative to  

increase its focus on the integrated IBS BOOKMASTER Academic Adoptions module. 
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